
Minority Business Development Agency

Overview

Mission Statement

While 28 percent of Americans are minorities, only 11 percent of business owners are
minorities, and minority businesses generate only 6 percent of total business receipts.

MBDA exists to increase the participation of minorities in our NationÕs and the worldÕs
commerce. 

Strategies and Activities

MBDA helps minority individuals form and grow businesses by assisting them to obtain access
to the marketplace and capital.  MBDA also assists minority businesses by identifying new
business opportunities here and abroad, informing minority-owned businesses about those
opportunities, and assisting them in taking advantage of them.

MBDA serves minority-owned businesses from its Washington, D.C. headquarters and from its
Regional Offices in New York, Chicago, San Francisco, Dallas, and Atlanta, as well as from
District Offices in Boston, Philadelphia, Miami, and Los Angeles.   In addition, MBDA funds
Minority and Native American Business Development Centers, Minority Business Opportunity
Committees, and Business Resource Centers.  
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MBDA Performance Goal 1:
Improve opportunities for minority-owned businesses to have
access to the marketplace

Rationale for Performance Goal:

Minority-owned businesses are connected to the Internet at lower rates than non-minority-owned
businesses.  Electronic commerce is the fastest growing sector of the economy, presenting
opportunities for minority businesses.  Owners of minority businesses require specialized
assistance to expand and diversify into areas such as franchising, international trade, business-
to-business sales, large-scale financial capital, aquaculture, biotechnology, and manufacturing
technology.  Exports to foreign countries represent a $900 billion market for American firms.
Minority firms currently export at lower rates than non-minority firms, and could benefit greatly
from this opportunity.

FY 1999 Performance

Measure 1.a:
Dollar value of contracts awarded 

MBDA recognizes the importance of developing more outcome-oriented performance measures
to assess the impact of its programs.  One measure that MBDA has examined is a measure of
gross receipts:  Total dollar value of gross business receipts generated by assisted minority-
owned businesses.

The data to support this measure is not currently available.  MBDA will work to develop this data
during fiscal years 1999 and 2000.  In FY 2001, MBDA has included this measure in the
Commerce Annual Performance Plan.

Data Validation and Verification

Data Source:  MBDAÕs Performance Management Database System

Frequency:  Annual

Baseline:  Established in FY 1999.

Data Storage:  MBDAÕs Performance Management Database System

Verification:  MBDA will conduct a 100% client verification survey.

Comment: MBDAÕs Performance Management Database System will be fully implemented in FY 1999.
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FY 1999 Program Evaluation for MBDA Performance Goal 1

In addition to achieving its objectives, MBDA focused on expanding e-commerce by developing
technology that will enable the minority business community to have greater access to markets
and online management and technical assistance.  These systems will include the Phoenix
Opportunity Databases, the Resource Locator, the Market Analyst and Virtual Business Centers.
The first of these systems that is operational is the Phoenix Opportunity Databases.  This
system electronically matches business opportunities with capable minority venders.  The
Phoenix Opportunity Databases also store the program results from MBDAÕs funded
organizations.  The other systems are still in the developmental stages.  MBDA is also seeking
increased accessibility of capital for the minority business community. 
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MBDA Performance Goal 2:
Improve opportunities for minority-owned businesses to
pursue financing

Rationale for Performance Goal:

Obtaining financing is a necessary first step to creating and/or growing a business.  Studies
show that minorities are approved for new business loans at lower rates than non-minorities.

FY 1999 Performance

Measure 2.a:
Number of financing opportunities (loans)

Data Validation and Verification

Data Source:  MBDAÕs Performance Management Database System

Frequency:  Annual

Baseline:  Established in FY 1999.

Data Storage:  MBDAÕs Performance Management Database System

Verification:  MBDA will conduct a 100% client verification survey.

Comment: MBDAÕs Performance Management Database System will be fully implemented in FY 1999.
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Measure 2.b:
Dollar value of financing opportunities (loans)

Data Validation and Verification

Data Source:  MBDAÕs Performance Management Database System

Frequency:  Annual

Baseline:  Established in FY 1999.

Data Storage:  MBDAÕs Performance Management Database System

Verification:  MBDA will conduct a 100% client verification survey.

Comment:  MBDAÕs Performance Management Database System will be fully implemented in FY 1999.

FY 1999 Program Evaluation for MBDA Performance Goal 2

During September 1999, MBDA held its 17th annual National Minority Enterprise Development
(MED) Week.  MED Week sponsors summits, forums and workshops which provide valuable
information concerning programs and business opportunities, legislation, regulations and other
policies which impact Minority Enterprise Development.  MED Week also provides an
opportunity to network with key decision-makers and to recognize the outstanding contributions
made by minority entrepreneurs and the public and corporate sectors in support of minority
business development.   During 1999 MBDA also issued The Emerging Minority Marketplace,
which is a series of reports, maps, and research tools about the fast growing minority population
as a lucrative market for minority firms.
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